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""One-day workshop Organized in Devendra Nagar Girls College Raipur
on Communication Skills*

Today, (09/09/23) a one-day workshop was organized at SGS Government Arts and Commerce
Girls College, Devendra Nagar, Raipur by the Indigenous Society for Promotion of English
Language and Literature (ISPEL), Chhattisgarh Forum and the English Department of the
college under the able guidance of the Principal of the college, Dr. Amitabh Banerjee. The
coordinators of the program were Dr. Sushma Tiwari, Head of the Department of English, and
Dr. Cyril Daniel. The main objective of the program was to develop communication ability
and soft skills in English among the girl students. Dr GA Ghanshyam Professor Swami
Atmanand Adarsh Mahavidyalaya, Bilaspur, Dr. Kirti Tiwari Government Chhattisgarh
Mahavidyalaya, Raipur were present as key speakers in the program. ISPEL President Dr.
Harpreet Garcha from Government College, Rajnandgaon and Dr. Archana Singh from
Government College, Kanker were present in the program. The program was started by the
Principal of the college, Dr. Amitabh Banerjee and said that communication skills are very
important. Even during NAAC evaluation, importance is given to programs like skill
development. He said that students possess the ability, but the problem exists in expression. He
said that verbal communication is a two-way process, sending and receiving information. It is
also necessary for the person listening to understand it. In non-verbal communication, facial
expression, presentation, body language, communication skills etc. are important. Dr. Archana
Singh, convener of iISPEL, explained the objective of ISPEL in detail, and told that iISPEL was
established on 5 September 2020. ISPEL has signed MOU with many government colleges.
Organizing such workshops opens doors to many possibilities in career.




The first speaker of the program was Dr. Kirti Tiwari Raipur. She presented her statement on soft skills.
She said that hard skill means a person's knowledge and soft skill means the personality qualities,
efficiency means the way in which the person presents the knowledge, that is, it is a positive quality of a
person's personality through which he presents himself with his knowledge. The meaning of soft skills is
attractive behavior, leadership style, ability to influence and influence other people. He talked about
some soft skills like interpersonal skills, time management, goal setting, mood management, language
skills, team building, career management, group discussion, interviews, body language etc. These are the
abilities that can be developed. Dr. G A Ghanshyam, English professor at Government Atmanand Adarsh
College, Bilaspur, presented his Lecture on communication skills in a very interesting manner. He said
that there is no need to be afraid of English, only when the fear ends, the language will be closer to us.
He said that our mother tongue and the second language which is English are utmost important for
communication. It is a global language. He said that it is necessary to have an attitude to learn English. It
takes a lot of practice to gain fluency in English. Pronunciation and vocabulary are necessary for
effective communication skills. For this, dictionary is the best place where we can learn new words and
learn to use them efficiently in different ways. Listening is also important for communication. He also
gave some tips to the students for good communication. He said to learn to speak English, read
dictionary, read primary class English books, read stories, listen, speak and practice by looking in the
mirror. He told about some communication habits and told that if you are determined, then no work is
iImpossible. Students from all the faculties of the college took advantage of the program. The program
was conducted by Dr. Sushma Tiwari and a vote of thanks was expressed by Dr. Kavita Sharma, in-
charge of the Internal Quality Assurance Cell. In the program, 200 students participated along with
professors like Mrs. Usha Aggarwal, Dr. Sandhya Verma, Dr. Preeti Pandey, Dr. Ranjana Tiwari, Tiwari,
Dr. Meena Pathak, Dr. BD Thadlani, Dr. Madhuri Srivastava, Dr. Mini Gupta, Dr. Meena Pathak, Dr.
Ravi Sharma, Dr. Kalpana Jha, Dr. Lakshmi Deonani, Dr. Prabha Verma. Dr. Anjana Purohit, Dr. Varsha
Verma, Mrs. Ranjana Pooja Yadav, Mrs. Harsha Kosle, Dr. Sangeeta Jha etc.
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Feedback Form

~~ 9sept English dept works...

2 I, CYRI

+91 83490 96859 joined using Workshop feedback

|

thiS group 'S in Vite Hn ],\ Thank you Tor participating in our event. We hope you had as much fun atte
PR How satisfied were you with the event?”
We want to hear your feedback so we can keep improving our logistics and
fill this quick survey and let us know your thoughts (your answers will be an Excellent

~#__isha__# joined using this

group's invite link — | O ool
3 Fair
+91 82693 07188 joined using this TGS T quneton ] Poor
group's invite link
Email”
—— How relevant and helpful do you think it was for your job? "
Today —
@ This is a required question 1 2 3 4 5
S Tiwari Not very O ® O O ° Very much
forms.gle How satisfied were you with the event?”
Excellent
0] e What were your key (tips) take aways from this event?”
00
O Fair Il excellen
https://forms.gle/ el xcelent
SR ;;“A. N D Poor
trWQpoxwDdint3UV7/
9:35 AM How organized was the workshop? ~

How relevant and helpful do you think it was for

(®) Extremely organized

Dear students plz fill the

() Very organized

Feedback form

E E (_) Somewhat organized

(_) Not so organized

37T M I Feedback BRA W -

(_) Not at all organized
9:39 AM

How satisfied were you with the session content?”




Feedback

| found this workshop really helpful. One of the most enjoyable and informative seminars |
have ever attended. Thank you for organizing this workshop and a very special thanks to
the great speaker!”

“I've learned about soft skills and hard skills of language and how to speak with Attitude
and confidence" !!

~khushi chandravanshi

My name is sanjog soni. | have been a student of English Literature.Sushma Ma'am and
Cyril Sir have supported me a lot . Yesterday | attended a one day workshop of English
literature, | felt that | learned a lot about which one | have learned by improving my English
speaking and which one | have learned by gaining attitude or confidence in
pronunciation.Or who can improve his skills? All in all my experience taught me a lot and |

got to learn a lot. Thank you ma’'am, sir for inviting me. truly a great experience.

ded

Mam it was great a pleasure to get invited by the department of English , the presentations
were very clear and efficient and special thanks to you mam who organized this event

very beautifully @

Ma'am we all are thankful to you all actually who organizing such a mindblowing program,
to meet specially Dr.GA Ghanshyam Sir, his so many beautiful words and their way of
presentation@ [, thankyou so much ma‘ami)

Yesterday

= Forwaorded

An Inaugural Function and One Day Workshop was organized by the Department of
English on 7th September 2023, in arts and commerce girls college ..

- in which very different lecturers came and shared their knowledge with us. Share their
experience and told us the value. What is the importance of languages in our life and a
language plays a very important role in developing our personality. When its value was
explained to us, it was very affective for me and according to me it was very effective and
important for everyone and it means that such a workshop should almost happen so that
we can get some knowledge and it was wonderful. | felt extremely appreciated by
attending that program and | am happy that | could be a part of it and it was very
beneficial and helpful for me.;

~ Farwarded

| am so grateful that i attend the workshop .
The workshop was nice , very informative , interesting and relevant.

Thank you Sir & Mam [, for organizing such a successful workshop A% e

| found this workshop really helpful. One of the most enjoyable and informative seminars |
have ever attended. Thank you for organizing this workshop and a very special thanks to
the great speaker!”

“I've learned about soft skills and hard skills of language and how to speak with Attitude
and confidence" !!

~khushi chandravanshi

- Forworded

My name is sanjog soni. | have been a student of English Literature.Sushma Ma'am and
Cyril Sir have supported me a lot . Yesterday | attended a one day workshop of English
literature, | felt that | learned a lot about which one | have learned by improving my English
speaking and which one | have learned by gaining attitude or confidence in
pronunciation.Or who can improve his skills? All in all my experience taught me a lot and |
got to learn a lot. Thank you ma‘am, sir for inviting me. truly a great experience.

~ Forwarded

Mam it was great a pleasure to get invited by the department of English , the presentations
were very clear and efficient and special thanks to you mam who organized this event
very beautifully ¢

11:18 AM
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Certificate Of Participation

...................................................................................................................... has Succesfully

participated In One Day Workshop On Communication Skill, Dated 09-09-2023.
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g

This IS @awarded tO DI ...
for his/her contribution as a Guest Speaker/Guest of Honour/Chief Guest on One Day
Workshop on Communication Skills, dated 9th September, 2023 by The Department Of
English in association with iISPELL Chhattisgarh Forum.

Dr. Kavita Sharma Dr. Cyril Daniel Dr. Sushama Tiwari Dr. Amitabh Banerjee
IQAC Incharge Org. Sec.& Asst.Prof.English Convenor & HOD English Patron & Principal
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Shruti choudhary
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Sanskrity Singh
Suhani yadav

Monika Dewangan

Shruti yadav
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Muskan sahu
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Dimpal yadav
Deepti netam
Alveena Qureshi
Asha Verma
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